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Version 10 Softward&elease Notes
Dashboard Page

A Dashboard which contains all reémhe information providing realime data of all the major modules of the
aridSo la Iy SEFYLX ST ¢2RIFé&Qa ¢2dGFt ! dzRAZ2 /I tfax
Active/lnadive Channels, Active Users/Deleted Users, Total Playlists, Exported Playlists,
Published/Unpublished QA Forms, QA Evaluations by StatBsdgmess, Completed, Closed, Rejected),
Shared/Unshared Evaluations, Total Number of Recorders.

Simplification ofMultiple Revconfig IP Addresses
In the Revconfig, there is now only one location to put the Server IP address.

New Integrations

After a successful Motorola AlIS integration for the New Mexico State Police, Revcord is just finishing up the
HarrisSymphony/Maestro integratianin additionto all of our other integrationsRevcord has completed full
integrations for Avtec and Telex.

Save & Load User Searches
Cache search settings are set in the Browser for same session. In addition, Users saarshwgettings for
later use.

SIP Invite Improvements
Auto Correct SIP Invite for all caps issue for entering MAC address.

WebUI Logging Module

www.revcord.com
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All the core operations performed by the User will be logged on the server. This logging module contains
operational logs which were performed by the User during their session. Reports relative to the User sessions
are available in the reports module.

Inquire Integration

Revcord has written the ARitegrationfor Inquire. Now your Revcord systems can als@agtour

management system for all your Interviewing, Investiggitandinspecting Inquire creates interviews,
investigations, and incidents using a PC, Android, or IOS Application. Stream them live, record with book
marks and notes;reate chat ancudio conferencesand automatically upload to the Revcord Server.

Manage all of your interviews, investigations, and incidents in one location. Watch them live or later search
on date, time, case ID, interviewer/investigator, interviewee, book marksk loeark notes, GPS location, and
device ID. In addition, perform QA evaluations and run reports on any of the Search indices.

www.revcord.com
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Verticals include:
1. Insurance CompanieDocument Insurance Claims with Centralized Storage
2. Police DepartmentsCan be Usedf Local and Remote Interviews of Investigations by Police Officers
In/ F NJ FyR 5SG4SOGAPSa +a 6Stf da LYOARSYy(d wSO2NR
Child Protective Services
Marine Industry- Safety and Compliance Documentation
Oil Field Industry Safety and Compliance Documentation
Fire Departments Used by Fire Arsonist Investigators
CSIl InvestigatordJsed by Crime Scene Investigators
Inspectors; Any Inspection Type Companies
Law Firms Backup to Depositions

©CONO AW

Live Monitor Upgrade
Inquire live Streams

1 View live interviews, inspections, and incidents via the Revcord Monitor tab for any licensed Inquire
software device.

91 Audio conference The users can perform Audio confereradeng with the live streaming from
Inquire App to Web and from Web to App.

9 Text Conference Text conference features enabled for Inquire users, now the users can perform text
chat from App to web and from web to app for multiple web users.

f Live BookmarkigcCNRB Y (KS a2y Ad2NJ LI IS F2NI Iy 2y3I2Ay3
bookmark and they can View/Edit/delete the added bookmarks and in addition users can add
bookmark notes.

Quality Assurance Upgrades
Evaluationgrom Search Tab

‘ A A ¥ 4 A x

UsercarS @ f dzt 6 S G K aSt SOGSR Orffta o0& FRRAYy3I (GKSY G2

Automatically Add 'Random' Searched Callf\gent Evaluation

P ASNI OFY y26 FRR GKS WNIyR2Y aShkNDKQ NBadzdg Ga | dzi 2

Save As Ominin Edit QA Forms

Users can edit a QA form and has the abilitgawethe edited form as new one.

Associatean Agent/Dispatchewith the Completed Evaluation

Users will have the ability to associate a particular agent/dispatcher with the completechéwalu

Agent Login & Evaluation Feedback

Ability to search for completed evaluations by agent and/or evaluator

Agents DrogDown Lisbn Evaluation Screen

www.revcord.com
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Add all agents to dropdown list for easy viewing of completed evaluations (also for choosing atoagent
evaluate

Edit/Delete Published QA Forms

Grant the ability to edit or delete published QA forms

Email Evaluation

Supervisor can email completed Evaluations to respective agent or any other gedc&vhen an evaluation
ismarked as completed, then the @by to email completed evaluatiagto arespective agentvith a simple
checkboxs enabled.

Evaluate Screens

Tie video from screen recording or Inquire to evaluation interface

Evaluation Dashboard D+illown Graphs

Make Drill down graphs clickable tewi detail page forms

Extend Evaluation Search call

Extend search options to allow for Agent/Channel.

Extend QA Evaluation Search

Ability to search for completed evaluations by agent and/or evalualar search completed evaluation of
specific agent ocompleted evaluation conducted by any evaluator. Passing the agent name or evaluator
name as search parameters will display all the completed evaluations of agent or all the completed
evaluations conducted by evaluator.

Import/Export Templates

Ability toimport and export templates.

Shortened Stepfor Evaluations

Eliminated the redundancies in QA evaluation process. Eliminated the "Pending" evaluation ktatus.
addition, nstead of going through multiple pages, a single interface has been intrdaudeh displays list of
evaluatiors based on evaluation status "In Progress", "Completed", "Closed" and "Shared".

Auto Fail Questions

Ability to set a question(s) for auto fail. If a person scores under a certain value for a question(s), they would
fail the evaluation regardless of how well they did on everything else.

www.revcord.com
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Open Fornfrom Search Tab

When you select the QA icon and pick your form, evaluation form opens instead of going to the Agent
Evaluations section. In addition, there is a button, so whereasedects the form to apply to a call, they can
also go to the form (depending on their permissipns

Calculated Percentages

Calculated percentages for the scores on the evaluation form are automatically calculated.

Admin Rightso All Evaluations

Admin kvel users will now be able to see all the completed and closedai@hswithout having the need to
share them.

NA Option

If the NA option was selected from the answer set, this question(s) is not used when calculating the score.

Run as Service

The Rvcord software now can useVdindowsserviceto start and stop the Revcord ajpgtion. It will

monitor allthe applications and start and stop based on configurations. There is no need to login as a User.
The system will record even when a User islogged in.

RevAgent

RevAgent is a complete upgrade to the previous Revcord Utility Client. RevAgent is a service that resides on
the client PC. It provides for a host of services and acts as a liaison between the Revcord server and the client
RevAgat will need to be installed on the individual desktops. It will provide the following functionality:

Audio ROD (Start/Stop Recording) Free Seating By Windows User
Triggered Screen RecordihgArea Full Time Screen Recording

Screen Masking Call Commenting While on Call

Screen ROD (Start/Stop Recording) Free SeatingyoRevcord User

Auto Login Full Session Recording Based On filama

Multi-screen Recording (Up To Four)

RevShield Software Suite

The RevShield software suite is made up of a server program called RevGuard and a client program called
RevWatch. These two software work hand in hand to monitor your logger as well as to provide secure access
that addresses most IT security concerns.

RevGuard

RevGuard is an integrated hardware and software monitoring application that has been handcrafted to
monitor your Revcord Voice Logging System components. RevGuard workisiemdl with RevWatch.
RevWatch is a cloddased application that managése alerts and notifications pertaining to the health and
status of all systems running RevGuard.

www.revcord.com
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RevWatch

RevWatch is sent signaling that acts as a heartbeat and a report. There is a dashboard that shows a system
summary. RevWatch also receives athefalerts from RevGuard. Please note that RevWatch can also work
on closed networks that have no internet ability.

G wS@O2NRI ¢S (y26 aSOdNARGe Aa | fSFERAy3 FIF OdG2NJ
designed and built with keeping Seity as a priority. RevGuard does not require any listener sockets or

¢/ tk!5t LRNIa G2 6S ONBIGSR® ¢KIFG YSIFIya wS@Ddz NR
trigger or alert, an outgoing encrypted signal will be sent via SSL to RevWachiser defined outbound

port only for base situations. For remote access and support, there are also security protocols in place.

RevGuard alert triggers are also configured locally and are fully customizable. Several aspects can be
configured for monibring: Hard Disk Status, Hard Disk Storage Space, CPU usage, Memory usage, Revcord
software processes or stops/crashes, exceptions created by Revcord Processes, Revcord channel activity, and
file deletion.

RevGuard notifications/alerts are configured ldgahnd are fully customizable. There are many different ways
in which an alert can be manifested: Email notifications, automatic ticket creation in the Revcord Ticketing
System, Remote Assistance Requests, or Taskbar Icon/Balloon messages.

Full HTML5 Seport

HTMLS5 has become the industry standard for browsers and it is not just a feature, it is a requirement for your
logging future! The adoption of HTLM5 by browsers has been a long time coming and there are a multitude of
reasons why browser dependeptograms should use HTML5. Below are some of the reasons:

V Browser plugns like Flash and Java are the biggest attack vectors. Cross browser support makes
them larger targets than the browsers themselves. NPAPI and ActiveXaplbgve complete access
to a system, such as operating system permissions.

V 250 . NRgaSNR dzaS da2LISy &Gk WRT NRAGNRZ/ZE R S{ LINGSIIN
in Linux, just as Flash will not run in iOS.

V HTML5 uses 1/3 of CPU Resources compared to most plugins.

V Plugins area leading cause of crashes. Newa browsers based on HTML5 have internal sandboxing
which prevent totalbrowser crashes.

V Java, Flash, PDF Reader, QuickTime, Silverlight, Unity Web Player, RealPlayer, etc. are all independen
and use their gry own updater services. Interms of resource hogs, these can all add up quickly,
AYLISYRAY3I | aeadSyQa LISNF2NXIyOSo b2G G2 YSyi
security weak points.

Valyeg L¢ RSLINIYSYy(a @gns@tich s evetind thdreis@mupdizedR | G S
the User has no access to the system.

Any logger that does not support HTML5 for both video and audio is putting the User at risk. Revcord strongly
encourages all Users to verify with their IT personnel tanknow the importance of HTMLS5.

www.revcord.com
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Introduction ¢ Version 10.0

This manual is designed to provide guidance on the use of the Revcord Remote Web Client version 10.0. It doe
not cover configuration, backup management software, or remote monitoring software. For the use and
configuration of these applications, pleasentact your administrator or installer.

The instructions in this guide assume that you have some experience operating a personal computer and
working with Microsoft Windows. If you have any guestions pertaining to the Windows operating system, refer
to your Microsoft manual or Microsoft online help.

Instructions

A

A

>\

>\

>\

You should have received a username and password to the ReMaitichedia Loger. If you do not
havethat information, pleaseontactyour internal support personnel.

Revcord now provides fd00% HTML5 support. This means ttiet Revcord Web Ul will work on

any HTML5 compliant browser. Use your IPAD, your phone, or your comphgdRRevcordvultime

dia Loging SystemV/10.0 works on Internet Explorer (IE) 11(ABTMI5 does not require iverlight
correct?TheMultimedia Loging System 9 series is free from all ActiveX controls. Therefore, there is
no need to install any ActiveX Controls.

,2dz YAIK(G ySSR G2 RAaAlFIOfS | y& o0NRgaSassiem.BarlLldzL)
more information on how to disable popup blockers, please contact your system administrator or
internal support personnel.

Please note that you cannot use the following characters in the Login ID, Windows filenames/user
names, and Groups<>: " / \ |? *or space.

Email sign in has been enabled. So all types of users must be validated through aibémtdhd of
userlD.

www.revcord.com
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Installing the Revcord Remote Web Client
Installing On ArtHTML5Compliant Browser

With HTML5,ydz R2y QG ySSR (2 Ay a lhte/fIPADDREAFRecof 3 HH { A YL} &

http:// COMPUTERNANRec It is that easy.

InstallingOn Internet Explorer 11

Internet Explore 11 does not support HTMLS5 yet. This will require the Silverlight pl8dmerlight is a
powerful development tool for creating engaging, interactive user experiences for Web and mobile
applications. Silverlight is a free plug powered by the .NETadmework and compatible with multiple

browsers, devices and operating systems, bringing a new level of interactivity wherever the Web works. To

download and install it, follow thastructions.

Go tohttp://www.microsoft.com/silverlight/ Silverlight website.

DSG GKS fFrdSad OSNBRA2Y 2F {Aft@OSNIAIKG o8
When the download is complete, then run the Silverlight.exe and install it.

You will be prompted for securifyermissions. To continue, you need to approve them.

You must have sufficient administrative privileges to install Silverlight.

<K<K <K<K KL

restart your browser.
You can now use Silverlight.

<

Installing Adobe Flash Pldg For Internet Explorer

Ot A 01

/] £t A0l aLyadGlftt y26é¢ FFTGSNI NSOASgAYyI GKS fAOSya
If you have had a previous version of Silvetlightalled, or are using Mozilla Firefox, you will need to

Adobe Flash is the standard for delivering Higipact, rich Web content. Designs, animati@nd application
user interfaces are deployed immediately across all browsers and platforms, attracting and engaging users

with a rich Web experience. Download and install it following instructions below.
Go to http://get.adobe.com/flashplayer/ Flash weite.

When the download is complete, then run the flash player setup executable and install it.
You will be prompted for security permissions. To continue, you neag@poove them.

You must have sufficient administrative privileges to install Flashiplug

Downloading will start, once it is complete. Then install the {itug

You can now use Flash plimginside your browser.

<K <K<LKLKKLK KL

Enable/Disable IE Accelerators

Get the latest version of flash pigy Ay aidl f t SNJ o& Of AO1TAy3a GKS 4Ly

Acceleratos are a form of selectichased search, which allow a user to invoke an online service from any other
page using only the mouse, introduced by Microsoft in Internet Explorer 8 and later. The Accelerator icon

appears on the text selection in Internet Ex@orTo enable/disable |E accelerators follow these steps.

V hLSy LyGSNySiG 9BLIX 2NBNIoe OfAO|lAy3 GKS {dGF NI o
GKSys Ay (GKS fAad 2F NBadzZ Gazx Ot AO0O] aLyGSNySi

V Click the Tools button, and thencligkL y 4 SNY S hLIiA2yaé o

VLY LYGSNYySatG hwiiazyaz Ot A0] a! RAFIyOSRe

V ! YRSNJ . NPgaAyd KSIFRAy3I OKSOlkdzyOKSO1l GKS a5AalL

enable/disable the IE Accelerators then click OK button.
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Addressing Firewalls

On both the logger andlient computers, the Windows and third party firewalls should be disabled or
configured to allow ports: 80, 2002, 4520, 4530, 8970, 9876, 4510, 10000 and 10999 in both UDP dihd TCP.
you are using HTMLS5, ti&ilverlight ports are not required to be open

Trouble Shooting Checklist for the Web Client Installation

\Y%
V

Are you using the latest version of Internet Explorer, Firefox, Opera, Safari or Google Chrome?

Are you entering the proper IP address of the server as IP address mask? Enter the folloméng in t
address bar of Internet Explorenttp:// IPADDRE®#Recor http:// COMPUTERNANNRec(only on

a local network)

Is the IP address of the server setinthe Reveoga G t £ F GA 2y ' GAfAdGe O2NNB
address?

Are you entering the Usernames and Passwords correctly?

Did you confirm that 80, 2002, 4520, 8970, 9876, 4510, 4530, 10000, and 10999 ports are not being
blocked by Windows or a third partyggram?

Have you installed Microsoft Silverlight®X.30514.p or later?

Does your remote station meet the minimum requirements as outlined? Minimum requirements: P3
800 MHz, 256MB of Memory, 300MB of hard disk space, Windows Media Player 12 8eoy hig
Windows XP, Windows Vista, Windows 7, LAN connectivity, speakers or headphones, sound card,
1024 X 768 resolution or higher (for best results).

www.revcord.com
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Advanced Troubleshooting

Verifying the Server IP Address is the same as the IP Address in the Installtivard

To verify the IP address of the server and the Configuration Wizard, first go 8tahenenu and select
Accessoriesind thenCommand Prompt

Accessories

€ Bluetooth File Transfer
| Calculator Trey

B Command Prompt

@3 Connect to a Network P Documents

B8/ Connect to [ Performs & ed (command-line) functions.

| Getting Started Pictures
& Math Input Panel )
Notepad Music
Paint =

% Remote Desktop Connection Compiter

57 Run
. Snipping Tool Control Panel
1 Sound Recorder
Sticky Notes

@ Sync Center

Devices and Printers

Default Programs
3 Windows Explorer

4_:1 Windows Mobility Center Help and Support
[ WordPad

Ease of Access

i GKS LINPPCONFIGUAELGS AGYKAGE 6ATt RAALIE & @2dzNJ Lt

B8 Administrator: Command Prompt _

Microsoft Windows [Uer: 6.1.76801 A
flcapyright (o> 2069 Microsoft Corporation. ALl rights reserved.

[C:\Users\Trey>ipconfig ~all W

Mindows IP Configuration

m
—

Host Name . . . . . . . . . .
Primary Dns Suffix . . . . .
Node Type . . . . . . . . . . .
IP Routing Enabled. . . . . .
WINS Proxy Enabled. . . . . .

[Ethernet adapter Local Area Connection 2:

Hedia State . . . . . . . . . . edia disconnected
Connection-s ifi
...... Intel<R> Centrino<R> WiMAX 62508
...... AA-1D-E1-33

Autoconf igurat
Mireless LAN adapter Wireless Network Connection:

Media State . . . . . . . . . . edia disconnected

Connection—s; ateway.2vire.net

Description . . . . . . . . . . ntel(R) Centrino(R> Advanced-N 6258 AGN
Physical fddress. . . . . . . . AR-23-15-28-

DHCP Enabled. . . . . . . . .

Autoconfigurat

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix H
Description . . . . . . . . . . : Intel<R> 82577LM Gigahit Network Connecti

Physical Address. . . . . . . . B8-26-B9-D2
DHCP Enabled. . . . . . . . .

Autoconf igur

Link-local

IPv4 Addre

Subnet Mas PR £ 8

Lease Obtained. . . . . . . . . ay. August 18, 2010 9:22:49 AM
Lease Expil P ay, August 11, 26816 2:22:58 AM
Default Ga - e e . 92.168.1.1

DHCP Server . . . . . . . . . .

DHCPv6 IAID . . . . . . . . . 585

DHCPv6 Client DUID. . . . . . 8-81-80-01-13-AE-D7-44-00-26-B9-D2

.......... 8.87.85.98
8.87.69.146
. . - . . . . . i Enabhled K

Once the IP of the Server is verified, open the Revcord Installation Wizard, goRedbeder Detailsand
click on the recorder name to edit the settings. Verify ilRédddressn the Recorder Details is the same as
the Server IP Address as well athimweb configuration in the Revcord Configuration Wizard.

www.revcord.com
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e

Please enter Hecorderl Edit Recnrder-
Please enter local recorder IF &g/ |

D | MName MWAML ErVer | Descripti

1 LOCALREC \REVCORD

2 Aif-PC . . S-PC8\Revcord

Port :|453IJ
Description :
Server [|5-PLE\Revoord, 49172
Userld: ISa
P
User Pwd : I******
Delete
¥ Update Backup IP
Test |
Finigh Cancel ]
—Web Search
Web Configurations
— Advanced Setting
Use Language at Serve - Log Level | Debug ~|
Display Messages In | English ~| Call Tag |~#
VOD by IIS |Not Use | POD Key |-9¢;
VOD Service |VOD SOD Key |...
VOD TCP Port I4510 EOD Key I~5g
< Back Next > Finish Cancel

www.revcord.com
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Please enter Web Ul Configuration Settings

\i'ebsite Settings Server Information
IWEb L it/ /localhost/VRec || Vod Server 127.001:4510 |

Folder Path To Zip D:\DissTech"SaveTracksTemp*E | Browse Real Time S |.|2? 0.01-4520 |
al Time Server 0.0.1:
] Enable Entemprise Corfiguration

Database Settings SMTP Settings
[ Custom Corfigurations SMTP Server |5rntp.gmai|.cnm |
Server AReveord Port #
Database WoiceRec User Name |emai|@domain.com |
User Mamea 53 Password |"‘“"‘ |
Password B

Instant Recall Settings
Test Connection

Startup Player | Live = |

Helper Service Address
I|12?.D.D.1 || Configure Service Accourt | I A View Non-Stack v|
| Column Configuration | Save | | Close |

E a ll
T e =

Please enter Recorder' Edit Recnrde-
Please enter local recorder IF ag

D | MName =rVEr | Descripti
1 LOCALREC \REVCORD
2 Atf-PC IP :| 192 _ . 5-PCE\Reveord. .

Part :|453IJ

Description

Server: ||5-PCAVR eveord, 491

Userld: ISa

User Pwd ; I******

Delete

¥ Update Backup IP

Test |

Finish Cancel ]

www.revcord.com
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TR
~Web Search
Web Configurations

— Advanced Setting

Use Languageat e - Loglevel  [pehyg |

Display Messages In | English =l Call Tag [7#

VOD by IS | Not Use | EOD by -9

VOD Service [vob SOD Key =

VOD TCP Port I451Q EOD Key I"5#

< Back Next > Fsh |  Cancel |

Please enter Web Ul Configuration Settings

Wehsite Settings Server Information
IWE.'b Ut [T |I Vod Server [127.0.0.1:4510 |

Folder Path To Zi D
older o dp DDissTech\SaveTrackzTemp“t | Browse Real Time Server |12?.D.D.1:-1-52'D |
[ Enable Erterprise Corfiguration

Database Settings SMTP Settings
[] Custom Corfigurations SMTP Server |5n'|tp.gmai|.com |
Server MRevecord Port #
Database WoiceRec User Name |emai|@domair1.com |
User Name 53 Password |““"‘ |
Password aang
Instant Recall Settings
Test Connectio
Startup Player | Live W |
Helper Service Address
IR View Maon-Stack W
I|12:-‘.u.ﬂ.1 | | Configure Service Accourt | I [Non o |
| Column Configuration | Save | | Close |
www.revcord.com
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Inquire API

+SNAFE GKS WLYI|dZANB 'tLQ 0ST2NB @2dz adl NI dzaay3a L
You can access the settings from RevCdhfiyeb Configurations.

Please make sure the followilog the Inquire API settings, configuring this setting should be mandatory to use
Inquire.

1 RevRec Service AddresRevcord Server IP or localhost.
1 1Q3 MMS URLShould be "port forwarding IP" or "Public IP" used by Inquire APP to communicate
with Revcord server.

Please enter Web Ul Configuration Settings

Website Settings Server Information
Web L hitp //localhost.,VReg| Viod Server 127.0.0.1:4510

Folder Path To Zj A\Diss Sa 5

- 0P [DADsToch\Save Tracks Templt Real Time Server 127.0.0.1:4520

Google Map API Key
[C] Enable EC

SMTP Settings

) SMTP Server  smtp.gmail.com
Database Settings

[ Custom Corfigurations Port & Ra7

T e User Name email @domain .com

Database YoiceRec Fassword
Instart Recall Settings
User Name sa

Password Startup Player | Live

IR View Mon-Stack
Inquire AFI

Helper Service Address

127001 Configure Service Account

RevRec Service Address  127.0.0.1

132 MMS Ud hittp://127.0.0.1

Column Configuration l Save H Close

Wrong Port Number on VOD Server
If the port number has been changed, this can also cause a problem. The web client has a set port of 4510. T
setthe VOD server port please look at the screen shot below:

www.revcord.com
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—— " o
[®) VOD Server [Today Error/Total Service : (423 / 436)] [0] == =

File(F) View(¥) Help(H)

@m 2

I [ Port User ID File Name
D
VOD Server Configuration &1
Server Setting
Port (4510 Jp1o00~ I Save TaLogFie
Log Path [CADissT sckiLogsWODSVR Select
Directories for sireaming service S 2 2

CADissTechiDiss

[2013-02-20 19:52:07] [Info]
[2013-02-20 19:50:28] [Info]
[2013-02-20 15:50:25] An
[2013-02-20 19:50:24] [Info]
[2013-02-20 19:50:24] An
[2013-02-20 19:50:22] An
1201217-20) 1945161 linfal

14.DSF] Index=[211848] Size= .
1.D5F] index=[204143] Size=

P10.05F] Indexc-[607812] Size=| |

NSF] Index=2041431 Size=l2f ~
NUM

1) Click onConfigurationbutton i .

2) Set the port number as shown in the above figure
3) ClickOK

Verifying the Server Connection is Not Being Blocked by a Firewall

If you access the Retifne ServelService and the VOD Server on the server in the right hand system tray,
GKSNB gAff o6S | 23 (KIG akKz2¢ga NBY2GS O2yySOiGAz2ya
K2alGés GKAA YSIya GKS &SNIISNI A& isysgding i Berayirawalt of thid 6 S R
party software problem. Please contact your IT manager.

VOD Server Real timeserver

K YOD Server
Fle(F) vew(¥) Hep(H)

W/ Revcord Realtime User [Concurrent User Count : 100]

= Run Revcord Realtime Client
iRl
P [ port User ID File Name [tndex | Level Date/Time | Comment (Message)

\i) Infia 2010-07-3011:10:33  Total Channel Count : 16

4

\.!) 3 Default 2010-07-3011:10:33  CWmRecorderEx: tbdvisemMaonitor - 3
2 Default 2010-07-30 11:10:33  CWmRecorderEx:tadviseVmbonitor - 2
1 Default 2010-07-30 11:10:33  CWmRecorderEx: tadviseVmMonitor - 1

* [[2010:07-30 11:09:13] [Info]S erver start successull. Pori=[4510]

Ready

Hum <

Conflicting Decoders on the Client Machine

There are other programs thatan potentially override the decoders used by Revcord. This is a problem

sometimes seen with customers that have security type cameras, encoders and decoders connected to their
computers, as well as the Revcord client.

www.revcord.com
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Logging into the Revcord System

After enteringhttp:// IPADDRE®%Rec the below Login Screen will appear

User Name
»
-

Password *
2

N\
REVCORD ...

Revolutionizing Voice Recording

ssword ? Click Here

Simply The Best
Voice Logging Value
On The Market Today

ber |=: Viersion 10.0 Dema
And Expirzs On: 4/11/2018 5:00:00 AM
raining System

r Licenze Status l=: PERMANENT LICENSED

The main screen provides the serial number of the recorder and license details.

Auto Login Function

When this is enabled, the User is antatically logged in and the User Name and Password are bypassed. This

can be disabled in the main bar under the user name drop down.

Domain User Login

¢2 tf23AY dzZAAYy3I R2YFAYy dzaSNE OKSO]l (GKS a52YideAy dza$
user name field. Clicking the login button will verify the domain user. If authenticated, the user will be logged

in successfully.

www.revcord.com
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General Features

Logout
To logout from web user interface, go to logged in user drop down, a popup will appear. Gtgooin

Disable Auto Login
L¥ ! dzi2 [23Ayé KFra 06SSy SylrofSR FNRY [23Ay LI IS
R2gy®d ¢2 RAAFIOGES ldziz f23Ay3X dzy OKSO]l GKS a! dziz2 [ 2

Inquire Integration Description
Accessing the Indgre Integrationicon on the main page will display followitige pop up window. It will have
the general instructions about Inquire.

9 For further information you can visit the Inquire websitenatw.inquiresys.conor click herefor a
three minute video. The user can access the Video and genéwahiation regarding Inquirby
clickingthe 1Q3 icon from the WebUI.

9 The user caspam the 1Q3 help icon by enablitig ¥ Dismiss This Messaga the Revcord Web
User Interface.

Recover Password
Here is the info to get back to your account as quickly as possible.

If yourememberyoutJ- 32 62 NR odzi A0Qa y20 ¢2NJAy3IZ YIS &dz2NB
email address (Login Id) is spelled correctly and then try again.

L¥ @2dzNJ LI ad¢2NR aGAtf AayQid 2Nl Ay3IzT Ad4Qa GAYS 0

To recover your password, dlic G KS & [ 2 & (i CEcRHiz) tf IA/d ¢ Z2NRK 23AYy LI
You will be redirected to recover password page.

Enter your valid login (email id).

Click on recover button.

,2dzNJ LI Aag2NR gAftf 0S SYFAfSR @2dz Fa az2z2y a @
Please chdcyour email and try your login id and recovered password to loghhititimedia Loging

System.

oukrwdNE

Activity Logging

{AGS FTRYAYAAGNI G2NI OF Yy y2 @ y¥az yikkb2 Nt 1 OyErudiadilad [ 2d@Es N
logging is enabled and it keepsitk of entire user activityt automatically logs the user activity and stere
NEO2NRa Ay RIGlFIolFaSe | OGA@AGe t233Ay3 OFy o6S RAAL
in web.config.

*Please note that some tabs may not [aailable to every logged in user. The tabs are only available to users
that were given rights to access those tabs from an administrator. *
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Overview of the Main Menu

WSPO2NRQa SYUGANB o0dzaAySaa LIKAf2a2LIKe audthat-weham & A
developed a user interface that provides for ease of use. Below is a brief explanation of the menus of the
software.

N

REVC O R D Dashboard Setup Monitor Search QA Evaluation Reporis ™
v

DASHBOARD

Contains all real time information, provides rémhe data of all major modules dflultimedia LogingSystem.
Total calls, Audios, Screens, Total Channels, Active / Inactive Channels, Active/lnactive users, published /
unpublished survey forms. QA Evaluations by status, Evaluations by shared/unshared, Channel wise call
summary for the past seven days, pistyalong with number of calls and Instant recall data.

SETUP

Add users, delete users, change user information, change passwords, etc. Admin user can create New User,
View Profile, Edit User Profile, and Assign Groups, Assign privileges, Assign Clannels e

MONITOR

Listen to and monitor redime voice calls. User can monitor which channels are currently active and listen to
reaktime conversations with Live Recall. With proper permissions, you can monitor multiple channels, start
recording, stop recordiy, start silence, stop silence, email a call, add bookmarks and set inactivity alarm
interval.

SEARCH

User can enter specific search criteria to find and playback recorded calls (voice, video, text or other media),
save and email calls, auto refresh thegpdor immediate playback of most recent call, include live calls in the
search, manipulate the recording during playback for looping the call, speed up the call, slow it down, save call
segment, merge multiple calls, add/edit bookmark, playback videgpplek multiple calls simultaneously.

QA EVALUATION

Create QA Evaluation forms. Publish QA forms, Edit and Delete QA Forms. Search Calls and Select Calls for
Evaluation, Evaluate Calls using QA Forms. View Closed Evaluations, view and analyze evatuasimgdat
bar/pie charts.

REPORTS

View and analyze searched data and evaluated data by Excel spreadsheet or Bar charts or Pie Charts. Two
kinds of reports will be displayed under Reports sub menu, advanced Reports and Evaluation Reports.
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INSTANT RECALL

Youcan playback multimedia during the progress of a call and also play it back instantly after the call is closed
with the unique two screen version by Revcord. Instant Recall Full and Instant Recall Lite.

Dashboard Tab

Overview
¢ KS G5 &aKo 2 I agR diseriintedaceitdiovevie@reddithe entire system. It shows graphical and
guantitative reaidtime information of all the major modules of thdultimedia Loging System.

Dashboard
The blue colored top panel shows the following rale information. Enite information on dashboard
updated after a fixed interval of 60 seconds.

8 TOTAL CHANNELS

132 TOTAL CALLS 10 TOTAL SURVEY FORMS 12ACTIVE USERS

2 Active Channels G Inactive Channels 108 Audio 24 Screens § Published 2Un-Published 2 Admin 10 Non-Admin

Channels

This section of dashboard will display the total channel count, number of active channels and number of
inactive channels. Number of active/inactive channel coubtised on reatime information received from
the server.

Calls

This section of dashboard shows the total calls, total audios and total screens recorded for the current day. In
addition to recorded calls, the call count gets incremented based on recertlyded calls. As soon as a call is
terminated, respective courisincremented.

Survey Forms

This section of dashboard is about QA Evaluation module. User can see total number of QA Forms, published
QA Forms and unpublished QA Forms.

Users

This section mvides the details about system users. You can find the total number of active users, admin
users and noradmin users.

Recent Call List

This section of dashboard page displays the call summary based on channels for the last one week. This
section gets autmatically updated after an interval of 60 seconds. The bars under this section are based on
channel count. If channel count is greater than 48, you will see a bar per day. For the channel count less than
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48, you can see the bars per channel per day. Obtittom of this section you can see the channel name in
G/ KIFyyStc/ KizyySKJ bl YSeé F2N¥I (@

il Recent Calls List

Call Summary

1001 - Admin 1 CC Il 1002 - Admin 2 CC 1003 - Admin 3 1004 -cs1cc M 1005 -cs2cc M 1006 - €53 CC 1007 - cs4CC M 1008 - Support 1 CC

Evaluation Status Chart

This section directly deals with the quality assurance module. Here you can find out the QA Evaluations by
their status (In Progres€ompleted, Closed and Rejected). In addition to evaluations by status, you can also
find out number of evaluations based on shared/unshared evaluations.

= Evaluation Status Chart

QA Evaluation(s) By QA Evaluation(s)
Status Shared/Unshard

.

200

Mo, of Evaluations

100

In Progress M Completed
Closed M Rejected Shared M Unshared

Playlist
Playlist section of the dashboard shows all the playlists of the logged in user. Useedais own playlist

along with playlist name and number of calls. This section is being updated after an interval of 60 seconds.

B Playlist(s)

# Playlist Name Created Date No. Of Calls

1 Vandalia PD 04-18-2016 23:08:33 3 .
2 Amherst PD 04-18-2016 21:42:32 4

3 Revcord demo 04-15-2016 23:28:11 7

playlist

4 Jeff 03-11-2016 03:27:24 2

5 1screen 03-10-2016 22:15:49 1

B Sierra 911 03-10-2016 21:07:36 1

Instant Recall
The numberof channels in the Instant recall section of dashboard page are based on user rights. (E.g. Admin
users will see all the channels, additional users will see the channels based on their configured group and
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simple users will see the channels based on simple user rights. As soon as a call is terminated, you will see the
variation on top row of instanteacall section.

1 Instant Recall

# Channel Start Time Duration
115 1007 04-22-2016 06:20:40 00:05:58 =
114 1005 04-22-2016 05:53:18 00:05:58
113 1004 04-22-2016 06:20:22 00:06:57
112 1003 04-22-2016 05:59:20 00:11:53
1M1 1002 04-22-2016 06:26:41 00:04:58
110 1001 04-18-2016 08:35:46 00:00:09
1 1006 04-22-2016 00:06:20 00:04:59 w

The Setup Tab

Overview

¢KS a{SildzL} GFro Fff2ga GKS FTRYAYAAOGANr 2N G2 | RRZ
permissions to each user. This tab is visible only when you log on with an administrator account avithuser
privileges to the Setup tab. Please contact your system administrator for username and password and your
related rights.

Invite a User

Revcord provides an ease of software use to its customer. As a part of version 10 features, Revcord introduces
use invitation. Administrators andupervisorshaving access to setup tab, can invite other members from the
invites section of sep tab. This feature is allows email signup onlyakd email address needs b entered.

Senda New Invitation

1. To invite anew user, click the invite linky” a S dzLd GFo6® , 2dz gAff asSS | R
will open.

2./ tA01 2y abS¢g | AaSNE odzitdz2y o

3. Invite New User dialog will opens.

4. Enter valid email address and click send invite button.

5. Upon clicking the send irtei button, an invitation email will be sent to the invitee.

Invitation Reception and Acceptance
As soon as the administrator / supervisor has invited a user. User will receive an email immediately.

Invitee will have the option either to accept or rejebe invitation just by clicking the respective link provided
in the email.

Accept Invitation
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