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Version 10 Software Release Notes 

Dashboard Page 
A Dashboard which contains all real-time information providing real-time data of all the major modules of the 

ǎƛǘŜΦ  !ǎ ŀƴ ŜȄŀƳǇƭŜΣ ¢ƻŘŀȅΩǎ ¢ƻǘŀƭ !ǳŘƛƻ /ŀƭƭǎΣ ±ƛŘŜƻǎΣ ¢ŜȄǘΣ {ƻŎƛŀƭΣ 9Ƴŀƛƭǎ ŀƴŘ ¢ƻŘŀȅ wŜŎƻǊŘŜŘ {ŎǊŜŜƴǎΣ 

Active/Inactive Channels, Active Users/Deleted Users, Total Playlists, Exported Playlists, 

Published/Unpublished QA Forms, QA Evaluations by Status (In-Progress, Completed, Closed, Rejected), 

Shared/Unshared Evaluations, Total Number of Recorders. 

Simplification of Multiple Revconfig IP Addresses 
In the Revconfig, there is now only one location to put the Server IP address. 

New Integrations 
After a successful Motorola AIS integration for the New Mexico State Police, Revcord is just finishing up the 

Harris Symphony/Maestro integration.  In addition to all of our other integrations, Revcord has completed full 

integrations for Avtec and Telex. 

Save & Load User Searches 
Cache search settings are set in the Browser for same session.   In addition, Users can save search settings for 

later use. 

SIP Invite Improvements 
Auto Correct SIP Invite for all caps issue for entering MAC address. 

WebUI Logging Module 
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All the core operations performed by the User will be logged on the server.  This logging module contains 

operational logs which were performed by the User during their session.  Reports relative to the User sessions 

are available in the reports module.  

Inquire Integration 
Revcord has written the API integration for Inquire.  Now your Revcord systems can also act as your 

management system for all your Interviewing, Investigating, and Inspecting.    Inquire creates interviews, 

investigations, and incidents using a PC, Android, or IOS Application.  Stream them live, record with book 

marks and notes, create chat and audio conferences, and automatically upload to the Revcord Server.  

Manage all of your interviews, investigations, and incidents in one location.  Watch them live or later search 

on date, time, case ID, interviewer/investigator, interviewee, book marks, book mark notes, GPS location, and 

device ID.  In addition, perform QA evaluations and run reports on any of the Search indices.   
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Verticals include: 
1. Insurance Companies - Document Insurance Claims with Centralized Storage 
2. Police Departments - Can be Used for Local and Remote Interviews of Investigations by Police Officers 

In-/ŀǊ ŀƴŘ 5ŜǘŜŎǘƛǾŜǎ ŀǎ ǿŜƭƭ ŀǎ LƴŎƛŘŜƴǘ wŜŎƻǊŘƛƴƎ ŦƻǊ 5ƻŎǳƳŜƴǘƛƴƎ hŦŦƛŎŜǊΩǎ !ŎǘƛƻƴǎΦ   
3. Child Protective Services 
4. Marine Industry  - Safety and Compliance Documentation 
5. Oil Field Industry - Safety and Compliance Documentation 
6. Fire Departments - Used by Fire Arsonist Investigators 
7. CSI Investigators - Used by Crime Scene Investigators 
8. Inspectors ς Any Inspection Type Companies 
9. Law Firms - Backup to Depositions 

 

Live Monitor Upgrade 
Inquire Live Streams 

¶ View live interviews, inspections, and incidents via the Revcord Monitor tab for any licensed Inquire 

software device.   

¶ Audio conference - The users can perform Audio conference along with the live streaming from 

Inquire App to Web and from Web to App. 

¶ Text Conference ς Text conference features enabled for Inquire users, now the users can perform text 

chat from App to web and from web to app for multiple web users. 

¶ Live Bookmarking ς CǊƻƳ ǘƘŜ aƻƴƛǘƻǊ ǇŀƎŜΣ ŦƻǊ ŀƴ ƻƴƎƻƛƴƎ ƭƛǾŜ ŜǾŜƴǘ ǘƘŜ ǳǎŜǊǎ Ŏŀƴ Ψ!ŘŘΩ ŀ ƭƛǾŜ 

bookmark and they can View/Edit/delete the added bookmarks and in addition users can add 

bookmark notes. 

Quality Assurance Upgrades  
Evaluations from Search Tab 

User can ŜǾŀƭǳŀǘŜ ǘƘŜ ǎŜƭŜŎǘŜŘ Ŏŀƭƭǎ ōȅ ŀŘŘƛƴƎ ǘƘŜƳ ǘƻ ŀ ŦƻǊƳ ŀƴŘ Ψ9ǾŀƭǳŀǘŜΩ ŘƛǊŜŎǘƭȅ ŦǊƻƳ ǎŜŀǊŎƘ ǇŀƎŜΦ 

Automatically Add 'Random' Searched Calls to 'Agent Evaluation' 

¦ǎŜǊ Ŏŀƴ ƴƻǿ ŀŘŘ ǘƘŜ ΨǊŀƴŘƻƳ ǎŜŀǊŎƘΩ ǊŜǎǳƭǘǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ǘƻ !ƎŜƴǘ 9Ǿŀƭǳŀǘƛƻƴ tŀƎŜΦ 

Save As Option in Edit QA Forms 

Users can edit a QA form and has the ability to save the edited form as new one. 

Associate an Agent/Dispatcher with the Completed Evaluation 

Users will have the ability to associate a particular agent/dispatcher with the completed evaluation. 

Agent Login & Evaluation Feedback 

Ability to search for completed evaluations by agent and/or evaluator 

Agents Drop-Down List on Evaluation Screen 
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Add all agents to dropdown list for easy viewing of completed evaluations (also for choosing an agent to 

evaluate 

Edit/Delete Published QA Forms 

Grant the ability to edit or delete published QA forms 

Email Evaluation 

Supervisor can email completed Evaluations to respective agent or any other concerned. When an evaluation 

is marked as completed, then the ability to email completed evaluations to a respective agent with a simple 

checkbox is enabled.  

Evaluate Screens 

Tie video from screen recording or Inquire to evaluation interface 

Evaluation Dashboard Drill-Down Graphs 

Make Drill down graphs clickable to view detail page forms 

Extend Evaluation Search call  

Extend search options to allow for Agent/Channel.   

Extend QA Evaluation Search  

Ability to search for completed evaluations by agent and/or evaluator - To search completed evaluation of 

specific agent or completed evaluation conducted by any evaluator. Passing the agent name or evaluator 

name as search parameters will display all the completed evaluations of agent or all the completed 

evaluations conducted by evaluator. 

Import/Export Templates 

Ability to import and export templates. 

Shortened Steps for Evaluations 

Eliminated the redundancies in QA evaluation process. Eliminated the "Pending" evaluation status.  In 

addition, instead of going through multiple pages, a single interface has been introduced which displays list of 

evaluations based on evaluation status "In Progress", "Completed", "Closed" and "Shared". 

Auto Fail Questions 

Ability to set a question(s) for auto fail. If a person scores under a certain value for a question(s), they would 

fail the evaluation regardless of how well they did on everything else. 
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Open Form from Search Tab 

When you select the QA icon and pick your form, evaluation form opens instead of going to the Agent 

Evaluations section.   In addition, there is a button, so when a user selects the form to apply to a call, they can 

also go to the form (depending on their permissions). 

Calculated Percentages 

Calculated percentages for the scores on the evaluation form are automatically calculated. 

Admin Rights to All Evaluations 

Admin level users will now be able to see all the completed and closed evaluations without having the need to 

share them.   

NA Option 

If the NA option was selected from the answer set, this question(s) is not used when calculating the score.  

Run as Service 
The Revcord software now can use a Windows service to start and stop the Revcord application.  It will 

monitor all the applications and start and stop based on configurations.   There is no need to login as a User.  

The system will record even when a User is not logged in. 

RevAgent 
RevAgent is a complete upgrade to the previous Revcord Utility Client.  RevAgent is a service that resides on 

the client PC.  It provides for a host of services and acts as a liaison between the Revcord server and the client.   

RevAgent will need to be installed on the individual desktops.  It will provide the following functionality: 

Audio ROD  (Start/Stop Recording)  Free Seating By Windows User 
Triggered Screen Recording by Area             Full Time Screen Recording 
Screen Masking                                      Call Commenting While on Call              
Screen ROD (Start/Stop Recording)               Free Seating by Revcord User 
Auto Login                                                     Full Session Recording Based On Duration  
Multi-screen Recording (Up To Four) 

 
RevShield Software Suite 
The RevShield software suite is made up of a server program called RevGuard and a client program called 

RevWatch.   These two software work hand in hand to monitor your logger as well as to provide secure access 

that addresses most IT security concerns.   

RevGuard 

RevGuard is an integrated hardware and software monitoring application that has been handcrafted to 

monitor your Revcord Voice Logging System components. RevGuard works hand-in-hand with RevWatch. 

RevWatch is a cloud-based application that manages the alerts and notifications pertaining to the health and 

status of all systems running RevGuard. 

 



 
12 

 

RevWatch 

RevWatch is sent signaling that acts as a heartbeat and a report. There is a dashboard that shows a system 

summary.   RevWatch also receives all of the alerts from RevGuard. Please note that RevWatch can also work 

on closed networks that have no internet ability. 

!ǘ wŜǾŎƻǊŘΣ ǿŜ ƪƴƻǿ ǎŜŎǳǊƛǘȅ ƛǎ ŀ ƭŜŀŘƛƴƎ ŦŀŎǘƻǊ ƛƴ Ƴŀƴȅ L¢ 5ŜǇŀǊǘƳŜƴǘǎΩ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎΦ wŜǾDǳŀǊŘ ǿŀǎ 

designed and built with keeping Security as a priority. RevGuard does not require any listener sockets or 

¢/tκ¦5t ǇƻǊǘǎ ǘƻ ōŜ ŎǊŜŀǘŜŘΦ ¢Ƙŀǘ ƳŜŀƴǎ wŜǾDǳŀǊŘ ƛǎ άŎƭƻǎŜŘ ƻŦŦέ ǘƻ ǘƘŜ ƻǳǘǎƛŘŜ ǿƻǊƭŘΦ Lƴ ǘƘŜ ŜǾŜƴǘ ƻŦ ŀ 

trigger or alert, an outgoing encrypted signal will be sent via SSL to RevWatch via a User defined outbound 

port only for base situations. For remote access and support, there are also security protocols in place. 

RevGuard alert triggers are also configured locally and are fully customizable. Several aspects can be 

configured for monitoring: Hard Disk Status, Hard Disk Storage Space, CPU usage, Memory usage, Revcord 

software processes or stops/crashes, exceptions created by Revcord Processes, Revcord channel activity, and 

file deletion. 

RevGuard notifications/alerts are configured locally, and are fully customizable. There are many different ways 

in which an alert can be manifested: Email notifications, automatic ticket creation in the Revcord Ticketing 

System, Remote Assistance Requests, or Taskbar Icon/Balloon messages.   

Full HTML5 Support  
HTML5 has become the industry standard for browsers and it is not just a feature, it is a requirement for your 

logging future!  The adoption of HTLM5 by browsers has been a long time coming and there are a multitude of 

reasons why browser dependent programs should use HTML5.  Below are some of the reasons: 

V Browser plug-ins like Flash and Java are the biggest attack vectors.  Cross browser support makes 

them larger targets than the browsers themselves.  NPAPI and ActiveX plug-ins have complete access 

to a system, such as operating system permissions. 

V ²Ŝō .ǊƻǿǎŜǊǎ ǳǎŜ άƻǇŜƴ ǎǘŀƴŘŀǊŘǎέ ǳƴƭƛƪŜ ǇǊƻǇǊƛŜǘŀǊȅ ǇƭǳƎ-ƛƴǎΤ aƛŎǊƻǎƻŦǘ {ƛƭǾŜǊƭƛƎƘǘ ƛǎƴΩǘ ǎǳǇǇƻǊǘŜŘ 

in Linux, just as Flash will not run in iOS. 

V HTML5 uses 1/3 of CPU Resources compared to most plugins.   

V Plug-ins are a leading cause of crashes.  New-era browsers based on HTML5 have internal sandboxing 

which prevent total-browser crashes. 

V Java, Flash, PDF Reader, QuickTime, Silverlight, Unity Web Player, RealPlayer, etc. are all independent 

and use their very own updater services.  In terms of resource hogs, these can all add up quickly, 

ƛƳǇŜƴŘƛƴƎ ŀ ǎȅǎǘŜƳΩǎ ǇŜǊŦƻǊƳŀƴŎŜΦ  bƻǘ ǘƻ ƳŜƴǘƛƻƴΣ ǘƘŜȅ ŀǊŜ ŀƭƭ ǇƻǘŜƴǘƛŀƭ ŦŀƛƭǳǊŜ Ǉƻƛƴǘǎ ŀƴŘ ǇƻǘŜƴǘƛŀƭ 

security weak points. 

V aŀƴȅ L¢ ŘŜǇŀǊǘƳŜƴǘǎ ǿƻƴΩǘ ƭŜǘ ǘƘŜ ¦ǎŜǊ ǳǇŘŀǘŜ Ǉlugins which means every time there is an update; 

the User has no access to the system. 

Any logger that does not support HTML5 for both video and audio is putting the User at risk.  Revcord strongly 

encourages all Users to verify with their IT personnel and to know the importance of HTML5. 
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Introduction ς Version 10.0 
This manual is designed to provide guidance on the use of the Revcord Remote Web Client version 10.0.  It does 

not cover configuration, backup management software, or remote monitoring software.  For the use and 

configuration of these applications, please contact your administrator or installer.   

The instructions in this guide assume that you have some experience operating a personal computer and 

working with Microsoft Windows. If you have any questions pertaining to the Windows operating system, refer 

to your Microsoft manual or Microsoft online help. 

Instructions 

Á You should have received a username and password to the Revcord Multimedia Logger.  If you do not 
have that information, please contact your internal support personnel.  

Á Revcord now provides for 100% HTML5 support.  This means that the Revcord Web UI will work on      
any HTML5 compliant browser.  Use your IPAD, your phone, or your computer. The Revcord Multime
dia Logging System V10.0 works on Internet Explorer (IE) 11.0. (HTML5 does not require Silverlight              
correct?)The Multimedia Logging System 9 series is free from all ActiveX controls. Therefore, there is 
no need to install any ActiveX Controls.  

Á ¸ƻǳ ƳƛƎƘǘ ƴŜŜŘ ǘƻ ŘƛǎŀōƭŜ ŀƴȅ ōǊƻǿǎŜǊΩǎ ǇƻǇǳǇ ōƭƻŎƪŜǊǎ ǘƘŜ ŦƛǊǎǘ ǘƛƳŜ ȅƻǳ ŎƻƴƴŜŎǘ ǘƻ ǘƘe system. For 
more information on how to disable popup blockers, please contact your system administrator or             
internal support personnel. 

Á Please note that you cannot use the following characters in the Login ID, Windows filenames/user           
names, and Groups - < > :  "  /  \  | ?  * o r  s p a c e . 

Á Email sign in has been enabled. So all types of users must be validated through an email ID instead of 
user ID. 
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Installing the Revcord Remote Web Client 

Installing On An HTML5 Compliant Browser 
With HTML5, yoǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƛƴǎǘŀƭƭ ŀƴȅǘƘƛƴƎΗΗ   {ƛƳǇƭȅ Ǉǳǘ ƛƴ http:// IPADDRESS/VRec or 

http:// COMPUTERNAME/VRec.  It is that easy. 

Installing On Internet Explorer 11 
Internet Explorer 11 does not support HTML5 yet.  This will require the Silverlight plugin. Silverlight is a 
powerful development tool for creating engaging, interactive user experiences for Web and mobile 
applications. Silverlight is a free plug-in, powered by the .NET framework and compatible with multiple 
browsers, devices and operating systems, bringing a new level of interactivity wherever the Web works. To 
download and install it, follow the instructions. 
V Go to http://www.microsoft.com/silverlight/ Silverlight website. 
V DŜǘ ǘƘŜ ƭŀǘŜǎǘ ǾŜǊǎƛƻƴ ƻŦ {ƛƭǾŜǊƭƛƎƘǘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά5ƻǿƴƭƻŀŘ bƻǿέ .ǳǘǘƻƴΦ 
V When the download is complete, then run the Silverlight.exe and install it. 
V You will be prompted for security permissions. To continue, you need to approve them. 
V You must have sufficient administrative privileges to install Silverlight. 
V /ƭƛŎƪ άLƴǎǘŀƭƭ ƴƻǿέ ŀŦǘŜǊ ǊŜǾƛŜǿƛƴƎ ǘƘŜ ƭƛŎŜƴǎŜ ŀƎǊŜŜƳŜƴǘ ŀƴŘ ǇǊƛǾŀŎȅ ǎǘŀǘŜƳŜƴǘΦ 
V If you have had a previous version of Silverlight installed, or are using Mozilla Firefox, you will need to 

restart your browser. 
V You can now use Silverlight. 

 
Installing Adobe Flash Plug-in For Internet Explorer 
Adobe Flash is the standard for delivering high-impact, rich Web content. Designs, animation, and application 
user interfaces are deployed immediately across all browsers and platforms, attracting and engaging users 
with a rich Web experience. Download and install it following instructions below. 
V Go to http://get.adobe.com/flashplayer/ Flash website. 
V Get the latest version of flash plug-ƛƴ ƛƴǎǘŀƭƭŜǊ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ άLƴǎǘŀƭƭ bƻǿέ .ǳǘǘƻƴΦ 
V When the download is complete, then run the flash player setup executable and install it. 
V You will be prompted for security permissions. To continue, you need to approve them. 
V You must have sufficient administrative privileges to install Flash plug-in. 
V Downloading will start, once it is complete. Then install the plug-in. 
V You can now use Flash plug-in inside your browser. 

 
Enable/Disable IE Accelerators 
Accelerators are a form of selection-based search, which allow a user to invoke an online service from any other 

page using only the mouse, introduced by Microsoft in Internet Explorer 8 and later. The Accelerator icon 

appears on the text selection in Internet Explorer. To enable/disable IE accelerators follow these steps. 

V hǇŜƴ LƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ {ǘŀǊǘ ōǳǘǘƻƴΦ Lƴ ǘƘŜ ǎŜŀǊŎƘ ōƻȄΣ ǘȅǇŜ άLƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊέΣ ŀƴŘ 
ǘƘŜƴΣ ƛƴ ǘƘŜ ƭƛǎǘ ƻŦ ǊŜǎǳƭǘǎΣ ŎƭƛŎƪ άLƴǘŜǊƴŜǘ 9ȄǇƭƻǊŜǊέΦ 

V Click the Tools button, and then click άLƴǘŜǊƴŜǘ hǇǘƛƻƴǎέΦ 
V Lƴ LƴǘŜǊƴŜǘ hǇǘƛƻƴǎΣ ŎƭƛŎƪ ά!ŘǾŀƴŎŜŘέΦ 
V ¦ƴŘŜǊ .ǊƻǿǎƛƴƎ ƘŜŀŘƛƴƎ ŎƘŜŎƪκǳƴŎƘŜŎƪ ǘƘŜ ά5ƛǎǇƭŀȅ !ŎŎŜƭŜǊŀǘƻǊ ōǳǘǘƻƴ ƻƴ {ŜƭŜŎǘƛƻƴέ ǘƻ 

enable/disable the IE Accelerators then click OK button.  

 
 
  

http://ipaddress/VoiceRecR9
http://computername/VRec
http://www.microsoft.com/silverlight/
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Addressing Firewalls 
On both the logger and client computers, the Windows and third party firewalls should be disabled or 

configured to allow ports: 80, 2002, 4520, 4530, 8970, 9876, 4510, 10000 and 10999 in both UDP and TCP.  If 

you are using HTML5, the Silverlight ports are not required to be open. 

 

Trouble Shooting Checklist for the Web Client Installation 
 

V Are you using the latest version of Internet Explorer, Firefox, Opera, Safari or Google Chrome? 

V Are you entering the proper IP address of the server as IP address mask? Enter the following in the 

address bar of Internet Explorer:  http:// IPADDRESS/VRec or http:// COMPUTERNAME/VRec (only on 

a local network) 

V Is the IP address of the server set in the Revcord Lƴǎǘŀƭƭŀǘƛƻƴ ¦ǘƛƭƛǘȅ ŎƻǊǊŜŎǘƭȅ ǘƻ ƳŀǘŎƘ ǘƘŜ ǎŜǊǾŜǊΩǎ Lt 

address? 

V Are you entering the Usernames and Passwords correctly? 

V Did you confirm that 80, 2002, 4520, 8970, 9876, 4510, 4530, 10000, and 10999 ports are not being 

blocked by Windows or a third party program?   

V Have you installed Microsoft Silverlight 5 (5.1.30514.0) or later? 

V Does your remote station meet the minimum requirements as outlined?  Minimum requirements:  P3 

800 MHz, 256MB of Memory, 300MB of hard disk space, Windows Media Player 12.0 or higher, 

Windows XP, Windows Vista, Windows 7, LAN connectivity, speakers or headphones, sound card, 

1024 X 768 resolution or higher (for best results). 

  

http://ipaddress/VoiceRecR9
http://computername/VRec
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Advanced Troubleshooting 
Verifying the Server IP Address is the same as the IP Address in the Installation Wizard 

To verify the IP address of the server and the Configuration Wizard, first go to the Start menu and select 

Accessories and then Command Prompt. 

 
 

 
 

!ǘ ǘƘŜ ǇǊƻƳǇǘ ǘȅǇŜ ƛƴ άIPCONFIG /ALLέΦ  ¢Ƙƛǎ ǿƛƭƭ ŘƛǎǇƭŀȅ ȅƻǳǊ Lt !ŘŘǊŜǎǎ ƻŦ ǘƘŜ {ŜǊǾŜǊΦ 
 

 
 

Once the IP of the Server is verified, open the Revcord Installation Wizard, go to the Recorder Details, and 

click on the recorder name to edit the settings.  Verify the IP Address in the Recorder Details is the same as 

the Server IP Address as well as in the web configuration in the Revcord Configuration Wizard. 
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Inquire API 
 
±ŜǊƛŦȅ ǘƘŜ ΨLƴǉǳƛǊŜ !tLΩ ōŜŦƻǊŜ ȅƻǳ ǎǘŀǊǘ ǳǎƛƴƎ LƴǉǳƛǊŜΦ 
You can access the settings from RevConfig Ą Web Configurations. 
 
Please make sure the following on the Inquire API settings, configuring this setting should be mandatory to use 
Inquire. 
 

¶ RevRec Service Address - Revcord Server IP or localhost. 

¶ IQ3 MMS URL - Should be "port forwarding IP" or "Public IP" used by Inquire APP to communicate 

with Revcord server.  

 

 

Wrong Port Number on VOD Server 

If the port number has been changed, this can also cause a problem.  The web client has a set port of 4510.  To 
set the VOD server port please look at the screen shot below: 
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1) Click on Configuration button . 
2) Set the port number as shown in the above figure 
3) Click OK 

 

Verifying the Server Connection is Not Being Blocked by a Firewall 

If you access the Real-time Server Service and the VOD Server on the server in the right hand system tray, 
ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀ ƭƻƎ ǘƘŀǘ ǎƘƻǿǎ ǊŜƳƻǘŜ ŎƻƴƴŜŎǘƛƻƴǎΦ  LŦ ǘƘŜ ƭƻƎ ǎƘƻǿǎ ŀƴ ŜǊǊƻǊ ƻŦ άŘƛǎŎƻƴƴŜŎǘ ŦǊƻƳ ǊŜƳƻǘŜ 
ƘƻǎǘέΣ ǘƘƛǎ ƳŜŀƴǎ ǘƘŜ ǎŜǊǾŜǊ ƛǎ ƴƻǘ ōŜƛƴƎ ŀƭƭƻǿŜŘ ǘƻ ŎƻƴƴŜŎǘ ǘƻ ǘƘŜ ŎƭƛŜƴǘΦ  ¢Ƙis is going to be a firewall or third 
party software problem.  Please contact your IT manager. 

 
VOD Server      Real timeserver 

 
 

Conflicting Decoders on the Client Machine 

There are other programs that can potentially override the decoders used by Revcord.  This is a problem 
sometimes seen with customers that have security type cameras, encoders and decoders connected to their 
computers, as well as the Revcord client.   
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Logging into the Revcord System 
After entering http:// IPADDRESS/VRec  the below Login Screen will appear.   

 

  

 

The main screen provides the serial number of the recorder and license details. 

Auto Login Function 

When this is enabled, the User is automatically logged in and the User Name and Password are bypassed.  This 

can be disabled in the main bar under the user name drop down.   

Domain User Login 

¢ƻ ƭƻƎƛƴ ǳǎƛƴƎ ŘƻƳŀƛƴ ǳǎŜǊΣ ŎƘŜŎƪ ǘƘŜ ά5ƻƳŀƛƴ ǳǎŜǊ ƭƻƎƛƴέ ŎƘŜŎƪōƻȄ ŀƴŘ ŜƴǘŜǊ ŘƻƳŀƛƴ ǳǎŜǊ ƭƻƎƛƴ ƛŘ ƛƴǎide 

user name field. Clicking the login button will verify the domain user. If authenticated, the user will be logged 

in successfully. 

http://ipaddress/voicerec
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General Features 

Logout 
To logout from web user interface, go to logged in user drop down, a popup will appear. Click on logout.  

Disable Auto Login 
LŦ ά!ǳǘƻ [ƻƎƛƴέ Ƙŀǎ ōŜŜƴ ŜƴŀōƭŜŘ ŦǊƻƳ [ƻƎƛƴ ǇŀƎŜΣ ŀƴ ŀǳǘƻ ƭƻƎƛƴ ŎƘŜŎƪ ōƻȄ ǿƛƭƭ ŀǇǇŜŀǊ ǳƴŘŜǊ ƭƻƎƎŜŘ ƛƴ ǳǎŜǊ ŘǊƻǇ 

ŘƻǿƴΦ ¢ƻ ŘƛǎŀōƭŜ ŀǳǘƻ ƭƻƎƛƴΣ ǳƴŎƘŜŎƪ ǘƘŜ ά!ǳǘƻ [ƻƎƛƴέ ŎƘŜŎƪ ōƻȄΦ 

Inquire Integration Description 
Accessing the Inquire Integration icon on the main page will display following the pop up window. It will have 

the general instructions about Inquire. 

¶ For further information you can visit the Inquire website at www.inquiresys.com or click here for a 

three minute video. The user can access the Video and general information regarding Inquire by 

clicking the IQ3 icon from the WebUI. 

¶ The user can spam the IQ3 help icon by enabling the Dismiss This Message on the Revcord Web 

User Interface. 

Recover Password 
Here is the info to get back to your account as quickly as possible. 

If you remember your ǇŀǎǎǿƻǊŘ ōǳǘ ƛǘΩǎ ƴƻǘ ǿƻǊƪƛƴƎΣ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ /ŀǇǎ ƭƻŎƪ ƛǎ ǘǳǊƴŜŘ ƻŦŦΣ ŀƴŘ ǘƘŀǘ ȅƻǳǊ 

email address (Login Id) is spelled correctly and then try again. 

LŦ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ǎǘƛƭƭ ƛǎƴΩǘ ǿƻǊƪƛƴƎΣ ƛǘΩǎ ǘƛƳŜ ǘƻ ǊŜŎƻǾŜǊ ȅƻǳǊ ǇŀǎǎǿƻǊŘΦ 

1. To recover your password, clicƪ ǘƘŜ ά[ƻǎǘ ȅƻǳǊ tŀǎǎǿƻǊŘΚ Click Hereέ ƭƛƴƪ ƻƴ ƭƻƎƛƴ ǇŀƎŜΦ  
2. You will be redirected to recover password page.  
3. Enter your valid login (email id). 
4. Click on recover button. 
5. ¸ƻǳǊ ǇŀǎǎǿƻǊŘ ǿƛƭƭ ōŜ ŜƳŀƛƭŜŘ ȅƻǳ ŀǎ ǎƻƻƴ ŀǎ ȅƻǳ Ƙƛǘ ǘƘŜ άwŜŎƻǾŜǊέ ōǳǘǘƻƴΦ 
6. Please check your email and try your login id and recovered password to log into Multimedia Logging 

System. 

 
Activity Logging 
{ƛǘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ ƴƻǿ ƳƻƴƛǘƻǊ ŀƴŘ ǘǊŀŎƪ ǳǎŜǊΩǎ ŀŎǘƛǾƛǘȅ ǳǎƛƴƎ ǘƘŜ ά!ŎǘƛǾƛǘȅ [ƻƎƎƛƴƎέΦ 5efault activity 

logging is enabled and it keeps track of entire user activity. It automatically logs the user activity and stores 

ǊŜŎƻǊŘǎ ƛƴ ŘŀǘŀōŀǎŜΦ !ŎǘƛǾƛǘȅ ƭƻƎƎƛƴƎ Ŏŀƴ ōŜ ŘƛǎŀōƭŜŘ ŀƴȅǘƛƳŜ Ƨǳǎǘ ōȅ ǎŜǘǘƛƴƎ ǘƘŜ άƭƻƎ¦ǎŜǊ!ŎǘƛǾƛǘȅέ ǾŀƭǳŜ Ґ ŦŀƭǎŜ 

in web.config. 

*Please note that some tabs may not be available to every logged in user. The tabs are only available to users 

that were given rights to access those tabs from an administrator. * 

 

file:///C:/Users/Pradeep%20Kumar/Desktop/Manual%2029March/www.inquiresys.com
https://www.youtube.com/watch?v=oIXuA3oWRlg&feature=youtu.be
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Overview of the Main Menu 
wŜǾŎƻǊŘΩǎ ŜƴǘƛǊŜ ōǳǎƛƴŜǎǎ ǇƘƛƭƻǎƻǇƘȅ ƛǎ ŀōƻǳǘ ǎƛƳǇƭƛŎƛǘȅΦ  ¸ƻǳ ǿƛƭƭ ǎŜŜ ōȅ ǘƘŜ ōŜƭƻǿ ƳŜnu that we have 

developed a user interface that provides for ease of use.  Below is a brief explanation of the menus of the 

software.  

 

DASHBOARD 

Contains all real time information, provides real-time data of all major modules of Multimedia Logging System. 

Total calls, Audios, Screens, Total Channels, Active / Inactive Channels, Active/Inactive users, published / 

unpublished survey forms. QA Evaluations by status, Evaluations by shared/unshared, Channel wise call 

summary for the past seven days, playlist along with number of calls and Instant recall data. 

SETUP 

Add users, delete users, change user information, change passwords, etc. Admin user can create New User, 

View Profile, Edit User Profile, and Assign Groups, Assign privileges, Assign Channels etc. 

MONITOR 

Listen to and monitor real-time voice calls. User can monitor which channels are currently active and listen to 

real-time conversations with Live Recall. With proper permissions, you can monitor multiple channels, start 

recording, stop recording, start silence, stop silence, email a call, add bookmarks and set inactivity alarm 

interval. 

SEARCH 

User can enter specific search criteria to find and playback recorded calls (voice, video, text or other media), 

save and email calls, auto refresh the page for immediate playback of most recent call, include live calls in the 

search, manipulate the recording during playback for looping the call, speed up the call, slow it down, save call 

segment, merge multiple calls, add/edit bookmark, playback video, playback multiple calls simultaneously. 

QA EVALUATION 

Create QA Evaluation forms. Publish QA forms, Edit and Delete QA Forms. Search Calls and Select Calls for 

Evaluation, Evaluate Calls using QA Forms. View Closed Evaluations, view and analyze evaluation data using 

bar/pie charts.  

REPORTS 

View and analyze searched data and evaluated data by Excel spreadsheet or Bar charts or Pie Charts. Two 

kinds of reports will be displayed under Reports sub menu, advanced Reports and Evaluation Reports. 
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INSTANT RECALL 

You can playback multimedia during the progress of a call and also play it back instantly after the call is closed 

with the unique two screen version by Revcord. Instant Recall Full and Instant Recall Lite. 

Dashboard Tab 

 
Overview 
¢ƘŜ ά5ŀǎƘōƻŀǊŘέ ǘŀō ƛǎ ƻƴŜ Ǉage, user interface to overview/read the entire system. It shows graphical and 

quantitative real-time information of all the major modules of the Multimedia Logging System. 

Dashboard 

The blue colored top panel shows the following real-time information. Entire information on dashboard 

updated after a fixed interval of 60 seconds. 

 

 

Channels 

This section of dashboard will display the total channel count, number of active channels and number of 

inactive channels. Number of active/inactive channel count is based on real-time information received from 

the server. 

Calls 

This section of dashboard shows the total calls, total audios and total screens recorded for the current day. In 

addition to recorded calls, the call count gets incremented based on recently recorded calls. As soon as a call is 

terminated, respective count is incremented. 

Survey Forms 

This section of dashboard is about QA Evaluation module. User can see total number of QA Forms, published 

QA Forms and unpublished QA Forms.  

Users 

This section provides the details about system users. You can find the total number of active users, admin 

users and non-admin users. 

Recent Call List 

This section of dashboard page displays the call summary based on channels for the last one week. This 

section gets automatically updated after an interval of 60 seconds. The bars under this section are based on 

channel count. If channel count is greater than 48, you will see a bar per day. For the channel count less than 
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48, you can see the bars per channel per day. On the bottom of this section you can see the channel name in 

ά/ƘŀƴƴŜƭ bǳƳōŜǊ ς /ƘŀƴƴŜƭ bŀƳŜέ ŦƻǊƳŀǘΦ  

 

 

Evaluation Status Chart 

This section directly deals with the quality assurance module. Here you can find out the QA Evaluations by 

their status (In Progress, Completed, Closed and Rejected). In addition to evaluations by status, you can also 

find out number of evaluations based on shared/unshared evaluations.  

 

Playlist 

Playlist section of the dashboard shows all the playlists of the logged in user. User can see his own playlist 

along with playlist name and number of calls. This section is being updated after an interval of 60 seconds. 

 

Instant Recall 

The number of channels in the Instant recall section of dashboard page are based on user rights. (E.g. Admin 

users will see all the channels, additional users will see the channels based on their configured group and 
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simple users will see the channels based on simple user rights. As soon as a call is terminated, you will see the 

variation on top row of instant recall section.  

 

The Setup Tab 

 
Overview 
¢ƘŜ ά{ŜǘǳǇέ ǘŀō ŀƭƭƻǿǎ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊ ǘƻ ŀŘŘΣ ŘŜƭŜǘŜΣ ƳƻŘƛŦȅ ǳǎŜǊ ƛƴŦƻǊƳŀǘƛƻƴΣ ŀǎǎƛƎƴ ƎǊƻǳǇǎ ŀƴŘ ŀǎǎƛƎƴ 

permissions to each user.  This tab is visible only when you log on with an administrator account or a user with 

privileges to the Setup tab.  Please contact your system administrator for username and password and your 

related rights. 

Invite a User 
Revcord provides an ease of software use to its customer. As a part of version 10 features, Revcord introduces 

user invitation. Administrators and supervisors, having access to setup tab, can invite other members from the 

invites section of setup tab. This feature is allows email signup only. A valid email address needs to be entered. 

Send a New Invitation 

1. To invite a new user, click the invite link oƴ ǎŜǘǳǇ ǘŀōΦ ¸ƻǳ ǿƛƭƭ ǎŜŜ ŀ ŘƛŀƭƻƎ ǘƛǘƭŜŘ ŀǎ άtŜƴŘƛƴƎ LƴǾƛǘŜǎέ 
will open.  

2. /ƭƛŎƪ ƻƴ άbŜǿ ¦ǎŜǊέ ōǳǘǘƻƴΦ 
3. Invite New User dialog will opens.  
4. Enter valid email address and click send invite button. 
5. Upon clicking the send invite button, an invitation email will be sent to the invitee.  

 

Invitation Reception and Acceptance 

As soon as the administrator / supervisor has invited a user. User will receive an email immediately. 

Invitee will have the option either to accept or reject the invitation just by clicking the respective link provided 

in the email. 

 

Accept Invitation 
















































































































































































