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MSC+ MODEL
RACK MOUNTABLE, 1U MISSION CRITICAL SERVER

RAID 5 HDD 512GB SSD
Configuration (OS & Software)

Xeon Quad

Core Processor

MCS MODEL
RACK MOUNTABLE, 4U MISSION CRITICAL SERVER

Xeon Quad RAID 5 HDD 512GB SSD
Core Processor Configuration J(OS & Software)

MCT MODEL

MISSION CRITICAL TOWER

Xeon Quad RAID 5 HDD 512GB SSD
Core Processor | Configuration J(OS & Software)
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SOFTWARE OVERVIEW

TOP FEATURES

* Call Redaction

* Encryption — AES 256 with
SHA Watermarking

» Geo-Tagging

*« HTML5 Compliant
Works on All Browsers

* Incident Recreation

« Revcord IQ3 for Incidents, Interviews,
Investigations, and Inspections

* Instant Recall Lite and Install Recall Full

* Live Monitoring

» Mobile Call Recording — Android Only

* Monitor “Dashboard” and
Multi-Channel Live Monitoring

* Multimedia Recording Inputs —
Analog, Digital, VoIP,

* Video, Text, and Multiple Screens

OTHER FEATURES

* Assignable Search, Save, and Monitor
Restrictions

» Advanced Search by ANI/ALI, Caller ID,
Dialed Number, or Call Tagging

» Bookmarking and Call Commenting

* Bookmarks Save With Playlists

« Standard Search by Channel, Date, and Time

» Agent login & Evaluation Feedback

* Speech-to-Text

» Edit/Delete Published QA Forms

» White Noise Redaction

* ANI/ALI

* Combine Analog, Digital, and VoIP in Same
Chassis

* Multi-Tenant Operations
» Next Generation 9-1-1 (NG9-1-1)
i3 Compliant
* Quality Monitoring and
Call Taker Evaluation
* Remote Monitoring Service Via RevShield
« Statistical Analysis and Reporting
in Excel or Graph Format
* RevAgent — Multiple Screen Capture,
Record on Demand, and Free Seating
* RevStream Cloud-Based Services
« Saving and Exporting
Multimedia Files and Playlists
* SIP Invite - Built In Bridge
* Trunked Radio Recording and
ID Integration - All Manufacturers
« Virtual Universal View For Multiple Sites

* Concurrent or Fixed VoIP Channel Option

* Auto Burn Multiple Recording in .WAV
or WMA to CD

« Backup Management Software

* Comprehensive Reports Package

» Reports and Statistics

* Email and save in . WAV, WMA, HTML, or
Encrypted Format

+ Evaluate Screens

« Watch Screen Recording Live

* Revcord Media Player with Encrypted
Recordings

* WebUI Logging Module
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